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Line 330 – Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Home Telephone Company, Inc. (IN) has implemented service availability tracking tools and employee 
training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Home Telephone Company, Inc. (IN)’s service 
advisors follow these steps for provisioning the service: 

1) The Home Telephone Company, Inc. (IN) service advisor uses a customized service addressability 
software tool to determine if broadband service is available to the requested service address.  If 
it is determined that service is offered to the address, an installation order will be initiated and 
scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 
service to the service address might be possible, a field service technician is dispatched to the 
customer premise to perform additional diagnostic testing.  Such testing will determine whether 
there are any reasonable adjustments to the network or customer facilities which can be made 
to enable the provision of service.  If tests confirm that broadband service can be offered at the 
service address, an order is initiated and service is provisioned.   

3) In situations where Home Telephone Company, Inc. (IN)’s terrestrial broadband service is not 
available to a requesting customer, Home Telephone Company, Inc. (IN) has partnered with Dish 
Network to offer dishNET satellite broadband service to customers. Home Telephone Company, 
Inc. (IN)’s service advisors are trained to discuss and assist the customer in ordering dishNET 
broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 
Home Telephone Company, Inc. (IN), have characteristics that make it highly cost prohibitive to extend 
broadband service using terrestrial wireline technology.   Except as may be noted in Home Telephone 
Company, Inc. (IN)’s 5-year plan attached to this filing, any further build-out of terrestrial broadband 
service to additional locations within its study area will be dependent upon the cost of the technology to 
be deployed and the  capital infrastructure funding level available.   

 

                                                           
1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 
paras 10-11. 
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